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Dear Piedmont Family,

Piedmont Healthcare has continued its journey of growth and progress throughout fiscal 
year 2018, which you will see reflected in this report. Over the course of our fiscal year, 
we welcomed four new hospitals to the Piedmont family: Piedmont Rockdale, Piedmont 
Walton, Piedmont Columbus Regional Midtown and Piedmont Columbus Regional Northside, 
bringing us to a current count of 11 hospitals and over 500 locations—including clinics and 
affiliated physician practices—all here to better serve you and our community. 

For those of you who have not recently had the opportunity to witness the construction of 
the Piedmont Atlanta Tower, future home of the new Marcus Heart and Vascular Center, 
progress continues on schedule. Crews are currently pouring concrete on the 6th and 7th 
floors (of 16 total). This milestone means we are planning to witness the “top out”—reach the 
maximum height—of the Tower in late February of 2019. It is a striking piece of architecture, 
with the gradual inward curve of its Peachtree façade already plainly visible to all passers-by. 
We eagerly anticipate the completion of this one-of-a-kind facility, and the expanded ability 
to care for our ever-growing community that it brings.

At the close of FY18, we had raised just shy of $100 million towards this project. We have 
since surpassed this figure, bringing us closer to our goal of $150 million, made entirely 
possible only with your help.

As always, we would like to thank each of you reading this for your role in helping to broaden 
our capacity to care for our communities. Your contributions, whether time, talent, or 
monetary, are the key to ensuring that the future of Piedmont Healthcare is also a legacy 
of well-being and unmatched community care. We continually strive to make a positive 
difference in every life we touch, and we are grateful that you have helped to make our 
purpose and promise a reality.

With gratitude,

Bertram Levy      Sid Kirschner
Chairman, Piedmont Foundation Board  Chief Philanthropy Officer
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Charity care:  $107,987,323
Medicaid shortfalls:  $6,014,252
Other gov’t programs:  $22,866,245
Bad debt:  $52,288,552
Medicare shortfalls:  $25,035,451
Other community benefit programs:  $11,462,156

All figures are at cost. This is a community benefit spend 
of approximately 7% of operating expense for the system.

In FY18, Piedmont hospitals provided an 
estimated $226 million in community benefit. 
Of this, approximately $214 million was spent on 
uncompensated care. In FY18, Piedmont hospitals 
provided approximately $11.4 million in health 
professions education, our largest proactive 
community benefit.  At the time of publishing, 
Piedmont Columbus’ contributions were not available 
and therefore are not included in these figures.

We continually assess and address the needs of those 
we serve, especially those most vulnerable due to 
their income, insurance status, age, ongoing chronic 
health conditions, race or ethnicity. We are fully 

dedicated to serving all members of our communities 
and, to that end, have worked to build programs and 
partner with community organizations so that we are 
able to truly impact lives in a sustainable, positive way.

Piedmont annually reports its community benefit 
figures. Charity care, Medicaid shortfalls, subsidized 
care for government programs and other community 
benefit programs are all community benefit 
expenditures allowed by the IRS. We also include 
bad debt and Medicare shortfall figures, as those are 
also taken at a loss to the system in the interest of 
providing care to all patients.
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Barber Fund 

Dr.  William Barber, M.D. FACS, serves as the Director 
of Surgical Education at Piedmont. As a renowned 
board-certified surgeon, and a member of our Board 
of Directors, Dr. Barber has focused his expertise on 
breast surgery with a special concentration on breast 
cancer surgery. 

In November 2017, a grateful patient of Dr. Barber’s 
approached him with the idea of creating a fund to 
support breast cancer services and programs for 
patients at Piedmont Atlanta. The patient launched 
the fund with a generous gift of $100K.  The fund 
supports strategic breast cancer priorities including 
education, programmatic expenses, and community 
outreach.  The fund has raised an additional 
$145,596, for a total of $245,596, with contributions 
from former and current grateful patients as well as 
their respective families and friends. 

Dr. Barber is known for his compassionate care, and 
innovative technology and techniques and for truly 
personalizing the care of each of his patients. 

We thank Dr. Barber and his team for their ongoing 
commitment to exemplifying Piedmont’s value of 
patient-centered care.

Dr. Sam Lorenzo Inspires Future 
Giving to Piedmont Henry
Piedmont Henry Hospital’s Emergency Department 
(ED) is often referred to as “Piedmont’s busiest ED.” 
No one knows that better than Dr. Samuel Lorenzo, 
Medical Director of the ED for 15 years. Conveniently 
located along I-75, the ED plays a critical role within 
the community, serving emergency medical needs 
of residents in Henry, Clayton, Butts, and Spalding 

counties, and in the surrounding communities. As 
the main point of entry for most patients who come 
to the hospital, Piedmont Henry’s ED cares for nearly 
90,000 patients each year. 

As patient volume continues to rise, the ED has 
gone through multiple renovations to alleviate 
capacity issues resulting from continued growth. The 
improvements are designed to optimize patient flow 
and reduce patient wait times. Dr. Lorenzo has lead 
a team of board-certified emergency department 
physicians and experienced nurses through these 
renovations and will lead the team through future 
projects and initiatives to ensure the ED is meeting 
the healthcare needs of Henry’s growing community. 

As a Piedmont Healthcare Foundation Board 
Member, Dr. Lorenzo understands the power of 
philanthropy in healthcare. Since joining the Hospital 
in 2001, he’s proven to be an important community 
champion and donor to Piedmont Henry. In 2018, he 
made a generous personal contribution to establish a 
fund to benefit the Piedmont Henry ED. 

Of his donation to the 
ED, Dr. Lorenzo says, “I 
believe in investing in the 
health and wellness of 
my community. Giving to 
Piedmont Henry makes all 
of that possible, and I invite 
my friends, colleagues, and 
community members to join 
me in supporting quality 
healthcare for all patients.”

Because of his dedication and passion in this area, 
the ED fund has already seen significant growth. 
Proceeds from the fund will be used to advance 
emergency services at Piedmont Henry Hospital by 
purchasing new medical equipment and furnishings 
for the ED. This will not only ensure our patients 
and families have the most comfortable experience 
possible but more importantly, improve our ability to 
deliver the highest quality of patient-centered care in 
a safe, efficient and timely manner. 

“We are extremely grateful to Dr. Lorenzo for his 
excellent leadership and generous contributions 
to our ED, which are crucial to our ongoing efforts 
to provide the highest quality emergency care, 
close to home,” said Deborah Armstrong, CEO of 
Piedmont Henry Hospital.
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Fayette Community Leading 
the Way in Support of Women’s 
Heart Support Network

In April of 2017, Fayetteville resident Vicki Turner was 
invited to a luncheon celebrating the launch of the 
Dottie Fuqua Women’s Heart Support Network at 
Piedmont Atlanta Hospital. She heard about the ideas 
for classes and programs, and listened to a panel 
discussion on heart disease and women, featuring 
Dr. Jyoti Sharma, but it was the testimony of a young 
woman that made the biggest impact on her. 

“It was a touching story, to see this woman with her 
family, after a heart condition that could have ended 
her life,” Turner said. “You could see how the simple 
screening can make a difference in any woman’s 
life and at any age. I wondered if we had anything 
like that at Piedmont Fayette and thought, ‘If not, I’ll 
make sure we do.’”  This experience inspired Turner 
to make a generous donation to Piedmont Healthcare 
Foundation to bring the Women’s Heart Support 
Network to Fayette County.

One year later, in May 2018, Vicki Turner and 
Piedmont Fayette Hospital hosted the inaugural 
luncheon to announce the launch of Piedmont’s 
Women’s Heart Support Network in Fayette County. 
Jo Tapper moderated a panel discussion with 
Women’s Heart experts Dr. Jyoti Sharma, Lauren 
Fyock, Dr. Bukola Olubi, and Barbara Conlan on the 
topic of Women’s Heart Health. The luncheon was 
attended by 100 women from the Fayette community 
and many made donations in support of the 
program. During the luncheon, Larris Marks shared a 
personal story of how the Women’s Heart screening 
brought to light an issue she didn’t know she had. 
“Because of my lifestyle, it never occurred to me that 

I would have heart disease. However, heredity plays 
a part, and the screening found that I have coronary 
artery disease. Without a screening, the only way this 
would have been discovered would have been with a 
fatal or near-fatal incident.”

After the luncheon, many more women signed up 
for the women’s heart screenings and there has 
been tremendous interest in the education and 
wellness programs that Piedmont’s Women’s Heart 
Support Network is bringing to the county. Within 
the first three months of the Fayette program, there 
have been cooking demonstrations, classes on 
aromatherapy, a Heart to Heart dinner with Dr. Olubi, 
and a Farmer’s Market tour with Chef Nancy. Many 
women have also signed up for one-on-one wellness 
coaching with Fyock, and they have spread the word 
to their friends and family. 

“I felt it would be this way,” Turner said. “So many 
people in Fayette County want to do good things 
and want to be a part of something special.” Turner is 
pleased that her donation is already seeing its impact 
on her community. By investing in women’s health, 
the Fayette community is able to be proactive about 
understanding risk factors and how to prevent or 
manage serious heart conditions that may have been 
undiagnosed without these advanced screenings.

“The Women’s Heart Support Network launched at 
Piedmont Fayette this past summer and the response 
from the community has been tremendous,” said 
Piedmont Fayette CEO Michael Burnett. “It has 
been driven by individual donors, like Fayetteville 
resident Vicki Turner, as well as other women telling 
their family and friends about the programs. The 
educational aspects of the Women’s Heart Support 
Network led by program Coordinator, Lauren Fyock, 
are outstanding, but the biggest impact is that 
women have acted on what they have learned and 
focused more on their health and wellness. This 
program is making a positive difference in every life 
that it touches.”

For information about the Dottie Fuqua Women’s 
Heart Support Network, visit piedmont.org/
womensheartsupport or Women’s Heart 
Screenings, visit piedmont.org/heartscreening      
or call 404.236.6262
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Holland Ware and Faye Hendrix-Ware Contribute $2 Million to 
Piedmont Newnan, Adding 18 Hospital Beds

Hogansville residents, Holland Ware and Faye 
Hendrix-Ware have pledged $2 million to support 
construction of a new 18-bed Advanced Care Unit 
(ACU) at Piedmont Newnan Hospital.  

“Partnering with Piedmont Newnan Hospital and 
seeing the expansion is something I have been hoping 
for,” said Ware. “This is an honor for me and my family 
and we are looking forward to seeing the same level of 
care and concern that Piedmont has shown in all other 
areas of patient care.  

The $8.5 million expansion will increase the total 
number of beds at Piedmont Newnan and allow the 
hospital to serve more of the critically ill close to 
home. Upon completion, Ware and Hendrix-Ware 
will name each of the patient rooms in honor of 
their family. 

“I am greatly honored that the Advanced Care Unit 
at Piedmont Newnan Hospital is recognizing me by 
naming rooms for my family,” added Ware.
Last summer, Piedmont Newnan opened the Faye 
Hendrix-Ware Breast Health Center, establishing 
a high-risk breast clinic here in Newnan, thanks to 
contributions from Ware and Hendrix-Ware.

“Both Holland and I have had personal and family 
experiences where cancer has touched our lives and 
we are both very pleased to be a part of the cutting 

edge technology and early detection methods 
available through our contributions to Piedmont 
Newnan Hospital,” said Hendrix-Ware. “We are certain 
that not only the level of patient care and treatment 
will be superior, but the family experience will be 
greatly enhanced as well. Partnering with Piedmont 
is the perfect fit and we look forward to the positive 
impact both the high-risk breast clinic and opening of 
the advanced care unit will have on our communities.”

Piedmont Newnan is a 136-bed, acute-care, 
community hospital in Newnan, Georgia, and the 
only acute-care facility in Coweta County. Since 
opening a new facility in 2012, the hospital has seen 
tremendous growth and in 2017 admitted just under 
10,000 patients. The expansion will allow Piedmont 
Newnan to keep more patients close to home for care. 
Construction is underway on the new advanced care 
unit and the hospital anticipates completion by the 
end of 2018.  

“We are extremely grateful to Faye and Holland 
for this monumental gift. Their confidence in the 
care we provide our patients is evident in this level 
of support,” said Mike Robertson, CEO, Piedmont 
Newnan Hospital. “Piedmont Newnan is dedicated 
to providing high-quality, patient centered care 
close to home and this expansion will continue to 
propel us forward and have a huge positive impact 
on patient care.”
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Piedmont Newton Fundraising Supports Breast Cancer Care

Piedmont Newton was able to recently purchase a new fifteen channel breast coil with funds raised through 
annual events, including the Gala and the Bill Taylor Golf Tournament. This machine has dramatically improved 
the quality of images Piedmont Newton is able to obtain for breast cancer patients. This improvement in image 
quality is vital to patient care, and allows the imaging techs to optimize additional information for the radiologist 
on a given case. The excellent image quality provided by the new coil will assist in the evaluation of subtle breast 
changes not always visualized in mammography and ultrasound, leading to swift and accurate diagnoses. 

The team of caregivers at Piedmont Newton are appreciative that the Piedmont Newton community was 
able to assist them, through these fundraising activities, in their continued efforts to provide excellent 
patient-centered care.

Grateful Patients Inspire Others
Whether it was the nurse who took the time to listen, 
the doctor with the perfect bedside manner or the 
housekeeping team member who kept your room 
spotless with a smile, it’s often the simple gestures of 
kindness that mean the most to us.

We’re frequently asked by patients how they can 
express their appreciation for the care they received 
at Piedmont. Thanks to the generosity of Marianna 
and Solon Patterson, Piedmont was able to establish 
our Grateful Patient Program to allow patients and 
their friends and families to formally recognize 
a special doctor or nurse, caregiver, an entire 
department or even a clinical program that played a 
special role in their care.

The Pattersons, inspired by their experiences at 
a hospital far from home, felt compelled to bring 
a similar program back to their own community 
hospital, Piedmont Atlanta. They wanted an avenue 
for patients to show their appreciation in a way that 

will help others recognize and honor outstanding 
care. If you are personally grateful for the care you or 
your family have received from a special Piedmont 
Healthcare team member, a donation in any amount 
in honor of this person is a very meaningful way 
to show your appreciation and help to support 
Piedmont. 

Make a gift today at give.piedmont.org or call the 
Piedmont Foundation at 404.605.2130 to learn more.
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Count Me In!
Employee Giving 
at Piedmont

“I believe in Piedmont’s     
 vision and purpose, and in    
 the great work we do!”

– Piedmont Healthcare Employee

Count Me In, Piedmont Healthcare’s ongoing 
employee giving campaign, raises hundreds 
of thousands of dollars systemwide each year 
in support of core initiatives and an employee 
assistance program, The Sharing Club, that provides 
financial assistance to employees encountering 
catastrophic circumstances beyond their control. 
As members of the Piedmont family, our purpose 
and our promise is to make a positive difference 
in every life we touch. As a federally certified 
501(c)3 nonprofit healthcare system, we rely on the 
generosity of our donors to help us fulfill our promise, 
including those employees who continue to make a 
positive difference by giving back.

For any questions, or if you’re a current employee 
interested in signing up, please contact us at 
countmein@piedmont.org

Planned Giving at               
Piedmont Healthcare

As with many not-for-profit organizations, Piedmont 
Healthcare is a grateful recipient of planned gifts. 
These philanthropic vehicles allow donors to create 
a lasting legacy of personal giving that will help 
Piedmont Healthcare to provide quality patient 
care to their community for years to come. Gordon 
Fourman, long-time Piedmont patient and donor, 
says of his planned gift, that it was “Only natural that I 
should do it this way.” 

Piedmont is honored to be selected as a beneficiary 

of Fourman’s planned giving, and will proudly 
continue the legacy of quality patient-centered care 
that inspired this gift.

If you are considering establishing a legacy 
of health and wellness with your own planned 
gift, please call the Piedmont Foundation at 
404.605.2661.

Georgia Rural Hospital               
Tax Credit

Piedmont Mountainside is one of 58 hospitals in 
Georgia and one of the only three north of Atlanta 
that is eligible for the Georgia Rural Hospital Tax 
Credit, a legislative program that first became 
effective on Jan. 1, 2017. This year, with the increase 
of the credit value from 90 percent to 100 percent 
and the availability of increased credits to individuals 
and married filing jointly, the Georgia Department of 
Revenue announced on July 2 that it had reached its 
statewide cap of $60 million. It was the first time that 
the program reached its cap.

In 2017, Mountainside received its first gifts through 
the program. Piedmont Mountainside has since 
seen a 540% increase in giving from the 2017 to 
2018, and we expect to see similar growth in 2019. 
Piedmont Mountainside CEO Denise Ray said what 
also differentiates the program is that donates 
funds come directly to the entity, which can then 
designate the use of the funds toward areas of need. 
For example, last year’s funds were used on a water 
filtration system and a decontaminated shower, 
among other items.

“The Georgia Rural Hospital Tax Credit has proved 
and will continue to prove to be a great asset to 
Piedmont Mountainside,” Ray said. “With the credit 
reaching its cap so quickly in 2018, we strongly 
encourage anyone who might want to donate to our 
hospital to start the process early for next year”. 

For more information, please contact Trey Joyner at 
404-605-2661 or trey.joyner@piedmont.org
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Piedmont Atlanta 
Tower Continues 
On Schedule

The Piedmont Atlanta Tower construction project has made significant progress over the past 12 
months. With your help, and the help of donors like you, we have raised $97M through Fiscal Year 
2018 towards our $150 million goal for the Piedmont Atlanta Tower capital campaign. 

Our exciting recent milestones include:

• The low-rise section of the building, along Collier Road, was topped out on June 14, meaning that this 
portion of the expansion is at its maximum height. The construction team is now installing the exterior 
skin along this segment of the building. 

• The construction crew has placed the chillers, boilers, and generators in the Central Energy Plant. This 
equipment will service almost one-million square feet in the Piedmont Atlanta Tower. 

• Piedmont Atlanta Tower construction is moving quickly now that the crew has 
completed installation of the massive transfer beams. The beams--12 feet deep 
and 6 feet wide--allow our new expansive lobby to exist with support columns 
along the edges and allow the structure to carry the immense weight loads of 
the nine stories above. 

• The construction team is presently connecting the Tower into the existing 
hospital along the surgery corridor and the East Tower. This tie-in represents 
another major milestone, as the Tower becomes part of the existing campus.

• Crews are currently pouring concrete on the 6th and 7th floors of the building. 
This means that we are on-schedule to top out the Tower in late February 2019. 
The views from the patient rooms will be incredible. 

We are grateful for the generous support of our donors for this exciting addition to Piedmont Atlanta. In 
addition to the construction update, we are excited to share our brand new virtual reality fly-through video 
from Brasfield & Gorrie that brings the Piedmont Atlanta Tower to life. This video provides a scale overview 
of the actual building so you can get a sense of the size and scope of the expansion. 

You can view this and even more details and VR panoramic images, all viewable on your computer or 
mobile device, at our interactive gallery of tower renderings at https://betterpiedmont.org/gallery/

Piedmont Atlanta is thrilled to be growing to better 
meet the needs of our patients and our community.

You can join us in Building Better at betterpiedmont.org. 
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The John and Rosemary Brown Family Foundation 
Donate $5M To Better Piedmont Capital Campaign

John and Rosemary Brown, long-time benefactors to Piedmont 
Atlanta Hospital, made a transformational $5M contribution toward 
the Better Piedmont Capital Campaign. This gift supports the new 
16-floor Piedmont Atlanta Tower that will house up to 408 beds and 
13 new operating rooms, for a 22% increase in Piedmont Atlanta’s 
capacity to care for more patients. 

The John and Rosemary Brown Family Foundation’s continued 
investment in Piedmont Healthcare has helped to elevate patient-
centered care and cutting edge healthcare programs over many 
years. This recent landmark gift was made in honor of their 
daughters, Sarah Brown and Janine Brown.  Sarah is currently 
serving on the Piedmont Healthcare Foundation Board, while Janine 
is a Member Emeritus of the Piedmont Atlanta Hospital Board as well 
as the Piedmont Healthcare Board.

We are deeply grateful to the John and Rosemary Brown Family Foundation for having a positive impact on 
Piedmont’s growth and success, and in the lives of so many of our patients.  

that will house up to 408 beds 
and 13 new operating rooms, for a 
22% increase in Piedmont Atlanta’s 
capacity to care for more patients.

This gift supports the new 
16-floor Piedmont Atlanta Tower
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$150M
3 year goal

2,415
donors

$97.6M
through FY18

$11.3M in FY18

Total Raised as of June 30, 2018

$97,597,068

Building Better Capital
Campaign Progress
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FY18 Donor Recognition List
Donors leave their mark on the community by helping provide better care, new facilities and expanded 
programs. Our Donor Recognition programs are designed to acknowledge the generosity and impact of gifts 
to Piedmont Healthcare. Donor recognition exists on many levels, and there are a wide range of Piedmont 
funds where donors can leave their mark.  

> View our 2018 Donor Lists:  piedmont.org/thankyou

2019 Events Calendar

Event Date Benefitting Hospital

Fayette Gala
Delta Flight Museum

Saturday,
February 9, 2019

PIedmont Fayette

Angels on Earth
Steelcase Showroom

Thursday, 
February 28, 2019

Thomas Chapman Cancer Wellness

Henry Golf Tournament
Crystal Lake

Friday, 
April 12, 2019

Piedmont Henry

Newton Auxiliary Spring Concert
Covington Municipal Airport

Saturday, 
April 27, 2019

Piedmont Newton

Mountainside Sip & Savor
Chateau Meichtry

Thursday,
April 25, 2019

Piedmont Mountainside

Southside Cycling Event
Ride Location TBD

Saturday, 
July 6, 2019

Piedmont Newnan and Piedmont Fayette

Garden Party
Location TBD

Saturday, 
August 24, 2019

Piedmont Henry

Newton Golf Tournament
The Oaks Golf Course

Friday, 
October 4, 2019

Piedmont Newton

Fayette Auxiliary Golf Tournament
Flat Creek Golf Club

Monday, 
October 7, 2019

Piedmont Fayette

Autumn Chase Run
Newton Utilities

Saturday, 
October 26, 2019

Piedmont Newnan

To learn more, or to sponsor an event, contact us at 
404.605.2130 or sara.haj-hussein@piedmont.org
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Piedmont Healthcare Foundation is 
proud to be honored by the Association 
of Healthcare Philanthropy as a High 
Performer, an achievement received 
through measurement, analysis and 
comparison of net production returns in 
relation to peer AHP organizations.

Appointment scheduling.  
Virtual visits. Find a location and navigate. 
All from the comfort of your smartphone.

Text NOW to 61653  
to download the  
Piedmont Now app today*

*Message and Data Rates May Apply

Online scheduling  
on the go.
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