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Letter from the CLO

Welcome to the second annual Piedmont Community
Benefit Report.

The Piedmont Promise assures you will receive world-class
care that feels down to earth. Our renowned doctors, nurses
and staff understand that true healing comes not only from
advanced medical technology, but also from a warm, caring
touch. That touch can be seen in Piedmont Healthcare’s
diverse community outreach programs, which are highlighted
in this report for fiscal year 2008 (July 2007 through June 2008).

[dentifying and fulfilling the needs of the underserved in
our communities is one of our critical responsibilities as a
healthcare organization. We do that through playing a key role
at health fairs, sponsoring events like the Atlanta 2-Day Walk
for Breast Cancer, reaching out to seniors through the SPARC
program, and providing free lab work to local clinics that
expand access to care in our community.

This year, we established the Piedmont Healthcare
Community Benefit Oversight Committee to help guide our
community-based activities and funding. In partnership with
Georgia State University’'s School of Public Health, we will
soon have an assessment of community health needs that also
will help Piedmont direct resources where they are most needed
and the impact can be measured. We also are studying what
hospitals are doing nationally and will adopt best practices in
community benefit programming where appropriate.

As the incoming 2009 chair of the Georgia Hospital
Association and member of the Georgia Chamber of
Commerce Board and Metro Atlanta Chamber of Commerce
Board, it is my privilege to further promote valuable dialogue
between Georgia’'s hospitals, our businesses and the
communities we serve for the betterment of all.

Sincerely,

R. Timothy Stack
President and CEO, Piedmont Healthcare
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About Piedmont Healthcare

Piedmont Healthcare, a not-for-profit organization, is the parent company of
Piedmont Hospital, Piedmont Fayette Hospital, Piedmont Mountainside
Hospital and Piedmont Newnan Hospital. It also includes the Piedmont Heart
Institute, which combines over 60 renowned cardiologists in the Piedmont
Heart Institute Physicians with more than 30 offices across north Georgia, and
the 162-bed Fuqua Heart Center of Atlanta at Piedmont Hospital; Piedmont
Philanthropy, the philanthropic entity for private fundraising initiatives; the
Piedmont Physicians Group, with over 100 primary care physicians in more
than 30 offices throughout metro Atlanta; and the Piedmont Clinic, a 563-

member physician network.

The Piedmont Promise
At Piedmont Healthcare, we've made a promise.

A promise to recognize that this sterile environment can still be warm. That
“hospital” and “hospitality” are not similar just by coincidence. And that world-
class healthcare is even better when it's down to earth.

The promise means that, even though we love working here, we understand you
may not want to be here.

[t means knowing patients are more informed than ever, but realizing that
“endoscope,” “laparoscope” and “colonoscope” all sound equally intimidating.

Our promise is to be respectful of your time.
We promise to alleviate your fear. By hearing your concerns.
To do everything in our power to make you well. And keep you well.

So we'll remind you to: Get your colonoscopies, get your mammograms,
exercise at least three times a week, and eat your vegetables.

We promise to empower you to take charge of your healthcare. By providing
you with some of the world’s best doctors, nurses and specialists. The latest
in medical technology. Information you can understand. And lots of genuine,
heartfelt concern.

The perfect balance between health and care. That's our promise.

o

What Does

Not-For-Profit Mean?

As a not-for-profit organization,
Piedmont Healthcare is
accountable to the communities
we serve. Piedmont reinvests all
of its earnings directly back into
maintaining and improving
services and facilities, as well
as funding valuable community
outreach, educational and
research activities. This allows
us to fulfill our Piedmont
Promise to deliver the most
advanced, specialized care

possible.

Individuals who serve on our
various governing boards
generously give their time and
talents for the betterment of
patient care. Philanthropy is an
integral component to sustaining
our services, access to care and
commitments to the communities

we Serve.






















































